KanCare Executive Summarg
(Data Complete through June 2019)
August 26, 2019




~KanCare Capitation and Members
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SUDSUDY ]2 JO JUDUUOLIAUD PUD LJ]ndY Y] dA01dutl pun }22)0.4]

UBNIDBNE  J9YIOM  AUSpIIM  SJUBIEdM  palqESIJE  UAJPIYDm

%0001 %0°06 %008 %00L %0°09 %0°0S %001 %0°0€ 9%0°0C %001 %00

uonendod

sainlipuadxy
%0 P

uosiiedwo) ainypuadx3 pue AjiqiSi3

uedpaN 1_/YI0 Alop|3 sjualed pajqesid uaipiyd
03 e - - - 0
000023 - - - - - 0s
%T°0 %C0 Ue)IpaA —
. o7 X 001
%9°¢ %CT 43410 s
=3 ‘
%ETC %Y'TT Alep|3 E%' 000°09$ .
%2.6 %SII SlUBJEd i 000‘08$
T e pelgEsia 2 000°00T$ o
%LvT %0°C9 usJpiyo -
000°02T$
saJnjipuadxy uone|ndod I —
18101 % 000°05T$ 00€

(unp - uer) L0z 1eaA Jepusje)d

sainjipuadx3 pue A|iqibi|3 1aqwsiy dIHO/PIEDIP3N

s000 uone|ndod




000's

<0

80

70

60

50

40

30

20

10

Capitation Comparison with Members YTD CY 2019 (Jan - Jun)

s AETNA Members mmm SUN Members mmmm UHC Members e AETNA S e SUN S e UHC $

Long Term TANF/PLE SSI Dual/ DD HCBS Services™ CHIP Foster Care Medically Deliveries Other Pregnant M CHIP
Care** Non Dual Needy Women
Dual/Non Dual

*HCBS Services includes Autism, Severe Emotional Disturbance, Technology Assisted, and Traumatic Brain Injury
**Long Term Care includes Nursing Facilities, Money Follows the Person Frail Elderly and Physically Disabled, and the Physically Disabled and Frail Elderly Waivers
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KanCare Provider Network
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KanCare Claims Overview
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Claims Data-Percent of Claims Adjusted more than 3 times

CY 2019 (Jan-Jun) CY 2018 (Jan-Dec)
0.6% 0.6%
0.5% HAETNA ®mSUN mUHC 0.5% s AMG mSUN mUHC
0.4% 0.4%
0.3% 0.3%
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YTD claim requiring adjustments greater than 3 times represents Accuracy

Purpose: The purpose is to review payment accuracy

Methodology: Monitoring the frequency of the claims adjustments by MCO in each category utilizing the total claims adjusted/claims processed (category
provider type: Hospital Inpatient, Hospital Outpatient, Dental, Medical, Nursing Facilities, HCBS, BH). Pharmacy, Vision and NEMT Have had 0% adjustments
over 3 times for over one year so have been dropped from this report. Pharmacy is point of sale processing so will not have adjustments

Total YTD claims adjusted 4 or more times divided by the YTD total number of claims processed by service type.

Protect and improve the health and environment of all Kansans
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KanCare

Claims Denial Data

Claims Processed 2019 (Jan-Jun) Total Claim Count Total Claim %

Service Type AETNA SUN UHC AETNA SUN UHC
Pharmacy 963,667 1,227,889 957,156 43.3% 36.9% 33.3%
Medical 794,395 881,573 851,583 35.7% 26.5% 29.6%
Behavioral Health 103,534 394,501 373,925 4.7% 11.9% 13.0%
HCBS 131,337 330,339 236,251 5.9% 9.9% 8.2%
Hospital Outpatient 96,317 178,295 169,739 4.3% 5.4% 5.9%
NEMT 45,540 84,477 95,961 2.0% 2.5% 3.3%
Dental 55,344 87,216 84,730 2.5% 2.6% 2.9%
Nursing Facilities 23,939 67,135 52,508 1.1% 2.0% 1.8%
Vision 3,886 56,273 41,421 0.2% 1.7% 1.4%
Hospital Inpatient 7,922 20,352 15,319 0.4% 0.6% 0.5%
Total All Services 2,225,881 3,328,050 2,878,593 100% 100% 100%
Claims Processed 2019 (Jan-Jun) Total Claim Count Total Denied Claim Total Claim Denied %
Service Type AETNA SUN UHC AETNA SUN UHC AETNA SUN UHC
Pharmacy 963,667 1,227,889 957,156 267,607 459,219 231,882 27.77% 37.40% 24.23%
Medical 794,395 881,573 851,583 76,177 112,491 153,113 9.59% 12.76% 17.98%
Behavioral Health 103,534 394,501 373,925 5,658 42,221 25,833 5.46% 10.70% 6.91%
HCBS 131,337 330,339 236,251 4,219 25293 12,743 3.21% 7.66% 5.39%
Hospital Outpatient 96,317 178,295 169,739 11,810 19,347 29,837 12.26% 10.85% 17.58%
NEMT 45,540 84,477 95,961 394 714 1,192 0.87% 0.85% 1.24%
Dental 55,344 87,216 84,730 4,398 8,984 10,032 7.95% 10.30% 11.84%
Nursing Facilities 23,939 67,135 52,508 1,651 5,316 6,192 6.90% 7.92% 11.79%
Vision 3,886 56,273 41,421 221 7,799 5,152 5.69% 13.86% 12.44%
Hospital Inpatient 7,922 20,352 15,319 1,045 5,208 3,188 13.19% 25.59% 20.81%
Total All Services 2,225,881 3,328,050 2,878,593 373,180 686,592 479,164 16.77% 20.63% 16.65%

Protect and improve the health and environment of all Kansans
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KanCare Member Benefits
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Additional Medicaid covered
services, beyond existing
limitations, including personal
care services, sleep cycle
support, home modifications,
equipment and assisted
services ... in lieu of members
needing to be admitted to an
acute care hospital or nursing
facility

Non-Covered services
including private nurse, PET
scans, CPAP equipment and
sleep cycle support in lieu of
members needing to access
ICU, acute hospital, or nursing
facility services

Totals

In Lieu of Services January- June 2019

Unduplicated
Members

14

14

Value of
Services
Avoided

Value of
Service
Provided

$17,316 $60,450
$0 $0
$17,316 $60,450

Unduplicated Members

Unduplicated
Members

Additional personal care
services, beyond existing
waiver limitations... in lieu of
members needing to be

admitted to a nursing facility 70

Non-Covered services

covering a wide range of

equipment, orthotics, testing,

physician services and

outpatient surgery in lieu of 30
members needing to access

acute hospital, home health,

or more intensive physical or

behavioral health services

Totals 110

Value of
Service
Provided

$317,652

$73,205

$390,857

KanCare YTD Total

577

Value of Service Provided

$1,511,071

Value of
Services
Avoided

Additional personal care
services, personal care
services, beyond existing
waiver limitation, sleep
cycle support, and home
delivered meals ... in lieu of
members needing to be
admitted to a nursing
facility

$1,056,822

Non-Covered services Sleep
studies, testing, and home
health in lieu of members
needing to access to acute
hospital, or nursing facility
services

$431,580

$1,488,402 Totals

Value of Services Avoided

$5,576,853

Protect and improve the health and environment of all Kansans

Unduplicated
Members

250

203

453

Value of
Services
Avoided

Value of
Service
Provided

$548,273  $1,356,000

$554,625  $2,672,001

1,102,898 $4,028,001
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I(em'caré Member Grievance and Appeals Comparison

Member Grievances 2019 Member Appeals 2019
700
600
500
400
300
200
100
0 0
Q119 Q219 Q319 Q419 Q119 Q219 Q319 Q4 19
BmAETNA mSUN mUHC "AETNA mSUN mUHC
Member Grievances 2018 Member Appeals 2018
700
600
500
265
215 = 400
300
146 - 186 200
‘ —— ‘ 100
o — B

Q118 Q218 Q318 Q4 18
= AMG mSUN mUHC 2AMG =SUN mUHC

Q118 Q218 Q318
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KanCare Provider Appeal Compliance

Resolved Within 30 Calendar Days Resolved Within 60 Calendar Days
(Compliance is 98%) (Compliance is 100%)
100% g 100%
9% | 95%
°0% 90%
fe
85% I f I 85%
(34
AL
80% 80%
75% 75%
70% o ’ 70%
Q119 0219 Q319 Q419 Q119 Q219 Q319 Q419
AETNA =SUN =UHC S AETNA ®SUN mUHC
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